
2025 – New Enrolment Page 
 

 

 

 

Table of Contents 
New Enrolment Page ................................................................................................................................... 2 

Step 1: ...................................................................................................................................................... 2 

Step 2: ...................................................................................................................................................... 3 

Step 3: ...................................................................................................................................................... 4 

Step 4: ...................................................................................................................................................... 4 

Final Step: ................................................................................................................................................ 7 

Terms and Conditions ................................................................................................................................. 8 

1. Account Deactivation ......................................................................................................................... 8 

2. Extended Inactivity .............................................................................................................................. 8 

3. New Enrolments .................................................................................................................................. 8 

4. Rep Account Types .............................................................................................................................. 8 
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New Enrolment Page 

The new enrollment page has several additional features including account lookup, One-Time-Pin, Address 
validation as well as enrollment as a Direct Delivery option. 

Step 1: 

To get started, enter the upline manager account number, or search for a manager in your vicinity.  
If you supplied your unique Enrolment link, the sponsor account number will be auto populated. 

 

If you choose to search for an upline manager in your vicinity, enter the postal code, city or suburb to find your 
nearest manager. 

 

 

You can then select to enroll under the manager of your choice or elect to enroll under Avroy Shlain if you are 
unable to find someone suitable.  
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Once you have selected your option, continue to complete the rest of the recruits’ details. 
A valid email address is now a requirement, and should you not have a valid email you can select to create 
one. 

Click Next once all the fields are valid (✔). Email is an optional field but is important for marketing 
campaigns and messages. 

Step 2: 

 

A One-Time-Pin (OTP) will then be sent via WhatsApp to the cellphone number captured on the previous step, 
and valid for 30 minutes. Should you not receive the OTP, you can select to re-send the OTP again or via email 
(if email was completed). 

If you are enrolling “On-Behalf” of the new recruit, you can contact the new recruit for the OTP or select 
to send the OTP to yourself to quickly continue. Select “Sponsor” and resend to receive the OTP to your 
cellphone on file. 

*Note: According to POPIA you must have explicit permission to register on behalf of a new recruit. 
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Agree to the Terms and Conditions and click Next to continue. 

*Note: You can view/download the Beauty Advisor Terms and Conditions for your reference. 

 

 

Step 3: 

You can now enter your Name, Surname and alternate phone number, Date of Birth and create a password.  

*Note: The Password Strength bar will visually update when the password combination is adequate. At least 
75% is required. 

 

 

 

Step 4: 

You need to choose your account type first and specify you’re shipping and billing information. You can 
select either a Residential Address or Business Address. 
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*Note: If your exact street address does not come up, use the closest suburb or town and then manually 
update the street address and other required information.  

 

You can now select between Direct Delivery, Credit or Pre-Paid account types! 

*Note: You can view the Explanation to better understand the different account types. 

 

 

 

You can now complete your shipping and billing information. 
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*Note: Credit and Prepaid delivery will be sent to the upline manager’s address – the shipping address will 
default. DDO account types will use the specified shipping address. 

 

You can also choose to use the same billing information as the shipping information you entered or enter new 
billing information if needed. 

*Note: Add more information into Complex / Unit / Street 2 to assist with your delivery especially if DDO 
account type selected  
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Final Step: 

Congratulations, your account has been created and you can start shopping!  

 

You will also receive a WhatsApp with confirmation of your new account. 
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Terms and Conditions 

 

1. Account Deactivation 

1. Representatives (Reps) who do not place an official order within three (3) consecutive months will 
be deactivated at the start of the fourth month. 

2. A deactivated Rep can reactivate their account by clicking on “Forgot Password.” A reset link or 
message will be sent to the email address or mobile number on record. 

3. While deactivated, the Rep will not appear on Bonus Statements or Reports. 
4. Upon reactivation, the Rep will remain under their original Sponsor. 
5. Reactivation does not qualify the Rep for any incentives or onboarding promotions. 

 

2. Extended Inactivity 

1. Reps who remain inactive for more than twelve (12) months will not be reactivated and will instead 
be treated as new recruits. 

2. Re-registration allows the Rep to: 
o Enrol under a new Sponsor, or 
o Enrol via a Sponsor’s enrolment link. 

3. Re-registered Reps are eligible for all current onboarding incentives. 
4. Re-registration allows updating of personal details such as email address and ID number. 

3. New Enrolments 

1. New Reps may choose to enrol under “Avroy Shlain” if no Sponsor is known at the time of 
registration. 

2. Reps cannot enrol for a Credit Account type if their Sponsor is set to a Pre-Pay Account type. 
Note: Currently Reps without an assigned Sponsor cannot advance to the level of Junior Group 
Manager (JGM) or higher. 

4. Rep Account Types 

1. Selecting a Credit Account type affords the Rep incidental credit, and deliveries are made to the 
Sponsor/Manager’s shipping address. 

2. Selecting a Pre-Paid Account type sets the account to Pre-Pay, with deliveries also made to the 
Sponsor/Manager’s shipping address. 

3. Selecting a Direct Delivery (DDO) Account type sets the account to Pre-Pay, with deliveries made 
directly to the shipping address entered during enrolment. 

4. Out-of-Country (OOC) accounts are always set to Pre-Pay, and deliveries are made to the 
Sponsor/Manager’s shipping address. 

5. If no Manager is selected, the shipping address will default to the respective Franchisee’s 
shipping address. 

 


